
Hospitality POS Self-Order Hospitality-Quick-Checkout Order Assistant Kitchen display

RETAIL7  for the hospitality 
industry

The perfect solution for every hospitality 
business

+	 Restaurants
+ 	Fast Food
+ 	Takeaway & Delivery Service
+ 	Cafés 
+	 Food Trucks and Street Vendors
+ 	Bars



A cloud solution for the demands 
of modern gastronomy

Developed for modern gastronomy
•	 Hardware-independent and optimised for mobile devices

•	 Internationalised, several languages available as 
standard

•	 Extensions by external developers possible at any time, 
marketplace for the purchase of additional functionalities

•	 Powerful reporting and monitoring functions

Clear in-house communication
•	 Print control on an item basis for automatic assignment 

of orders to the correct service point (e.g. kitchen or 
counter)

•	 Direct recording of additional requests or changes and 
immediate forwarding to kitchen or counter

•	 Cost-effective additional ordering assistants for 
temporary staff and runners (without cashier function)

•	 Extended functionality through optional kitchen displays, 
digital signage, touchscreens with tip function

Fast reservations and customer loyalty 
programmes

•	 Central planning of reservations in a calendar that can be 
accessed by all employees

•	 Storage of important customer information directly in the 
calendar (e.g. VIP identification)

•	 Implementation of customer cards

Implementation of all payment types
•	 Cash payments and cash management

•	 Credit voucher creation and acceptance

•	 debit cards and credit cards

•	 Mobile Payment

•	 PIN on Glass

Structured menu management
•	 Starters, main courses and desserts can be linked directly 

at the checkout

•	 Ingredients can be created directly for each dish to avoid 
mix-ups during preparation in the kitchen

Highly secure and tax compliant
•	 Protection of all business and guest data

•	 100% in accordance with local laws

•	 Provision of data for tax offices with one click

Individual document creation
•	 Output of tax-compliant hospitality receipts

•	 Individual order and payment splitting for groups or 
persons

•	 If desired, output of interim receipts

•	 Optional automatic tip entry with rounded-up total 
amount 

•	 Digital receipt via QR code

Easy order taking
•	 Processing of all types of orders via the same cash 

register (in-house, to-go), recording of order instructions 
directly at the table

•	 Automatic mapping of the respective tax rates

•	 For fast-food restaurants: placing of orders by customers 
directly at the self-order terminal

Flexible seating planning
•	 Flexible room and table plans for different formatting 

depending on the daily usage concept (e.g. standard or 
wedding)

•	 Editing of room and table plans directly at the checkout

•	 Easy moving or merging of tables



RETAIL7 provides restaurateurs with a simple and efficient solution for all the require-
ments of upscale catering and ensuring excellent customer service.

+  Extensive reservation options on all systems used+ Individual room and table plans for different 	
	 applications
+ 	Highly flexible table control and payment options (splitting, moving, splitting)
+ 	Automated aisle control even for complex menu sequences
+ 	Variable receipt creation (intermediate receipt, hospitality receipt, splitting, etc.) incl. tip 		
	 recording
+ 	Comprehensive rights concept for various functions in the restaurant (e.g. cashier or runner)

RETAIL7 for upmarket 
gastronomy



RETAIL7 provides restaurateurs with a uniform solution for implementing the requi-
rements of quick service restaurants. The solution enables smooth customer service 
through simple and fast ordering and processing procedures.

+	 Designed for counter service, out-of-home sales (takeaway) as well as in-house 	
	 consumption or delivery services
+ 	Integration of printers for different areas (kitchen, bar, counter)
+ 	Fast order taking by service staff or customers (ordering kiosk)
+ 	Display of orders on kitchen displays
+ 	Digital signage for display of offers, promotions or advertising
+ 	Separate tax rates for different types of sales 
+ 	Promotion engine e.g. for happy hour, 3 for 2 promotions and much more.

RETAIL7 for fast food restaurants



RETAIL7 provides mobile restaurateurs with a uniform solution to optimally implement 
the requirements of sales in food trucks or other mobile sales stands. The main focus 
is on simplicity, clarity and speed.

+	 Fast operation thanks to simple checkout layout which prevents errors
+ 	Implementation of promotions and actions without additional solutions
+ 	Standard integration of all common payment methods incl. pin-on-glass
+ 	Optional customer display with tip function
+ 	Integrated article and master data management

RETAIL7 for mobile 
gastronomy



RETAIL7 provides café operators with a stylish solution that can be optimally adapted 
to different circumstances. Our solutions enable excellent service that meets even the 
highest customer requirements.

+	 Simple implementation of promotions and actions without additional solutions
+ 	Use of own customer cards for individual discount actions
+ 	Standard integration of all common payment methods
+ 	Flexible ordering options for customers (e.g. from staff at the table or at the 		
	 counter)
+ 	Integrated reservation planning and customer database

RETAIL7 for cafés




